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Terms and Conditions

Neither Greycom Ltd nor its employees will be held responsible for the loss or corruption of any data on any device booked in with Greycom Ltd. This
includes data stored on or accessed via your device. It is your responsibility to ensure that, prior to inspection, your device has been backed up. We are
not responsible and cannot be held liable for any data loss which may occur as a result of our services.

We need to know basic personal data in order to provide you the services you have engaged us to provide and to assert our right to be recompensed in
return of these services.

We will generally keep your data for a minimum of 7 years, after which time it will be destroyed if it is no longer required for the lawful purposes for which
it was obtained.

GDPR - We need your consent to pass your personal information on to the manufacturer of your device in order to validate warranty coverage/claims
and order genuine parts. Information you provide to us when requesting a repair will be shared with the above only. They may contact you to ask for
feedback on the service you have received. Information provided to the device manufacturer will be handled in accordance with their privacy policy.

| Agree I:l

Greycom Ltd may charge you a diagnostic fee of up to €40 if (i) your product does not require service, (ii) your product has failed due to or has
incompatibilities with software or data residing or recorded on your product (iii) service is required due to the failure of parts that are neither supplied by
Apple nor Apple-branded, (iii) additional labor or parts are required that were not specified in the original estimated charges and you do not agree to
authorize service based on the revised estimated charges, or (iv) service cannot be performed because the serial number has been altered, defaced or
removed or the product has failed due to accident, abuse, liquid spill or submersion, neglect or misuse.

‘Opol Kal poUnoBEoeLg

Olten Greycom Ltd oUte ol Una)\)\n)\m g eival ureuBuvol yla TNV anwAeld n ™ aloiwon onotmvénnow dedopévwy og omoladnmoTe
ouoKsun Tou S)(Sl napa)\nnpest and v Greycom Ltd. AUTO nspl}\auﬁavst Bséousva ctnanKsuusva omv n npooﬁaolua HEOW TNG 0UOKsur]q
0aG. Eival 61Kr] oag eublvn va 5l(10¢c17\108T€ OTL TPV and mv embewpnon SXSl ﬁnplou pynGst avTiypago ooqm)\smq yla 0UOK8Ur’| oag. Agv
elpaote umeBuvoL Kal dev urmopoUe va BewpolacTe UMEUBUVOL Yia TUXOV amnwAELd SESOUEVWV TIOU UMOPE( va TIPOKUYPEL WG AMOTEAECHUA TWV
UTTPECLOV UaG.

Mpenet va yvwpifoupe BACIkG MPOowTikd 0ag de80HEVA TPOKELLEVOU VA 0AG TIAPEXOUHE TIG UTMPEC(EG TOU EXETE amalThoEL Kat yla va
BeBalmoou JE TO BLKamea Jag va ClVTClpSlq)BOU ue og GVTq)\)\aypa AUTOV TWV UT‘[T]pSOl(oV

levikda Ba dlatnpriooupe Ta dedopéva 0ag yia TOUAAXLIOTOV 7 Xpovia, HETA Ta omoia Ba kataotpadolv edv dev analToUvTal TAEOV Yid TOUG
VvOuIoUG okomoUg Yla Toug oroioug eAfidpOnoav.

GDPR - ©a 8éAape v cuyKaTdeson oag va HSTGBLB(:IUOUHS TIG TIPOOWTUKEG 0AG n)xnpod)opiaq OTOV KATAOKEUAOTH TNG OUCKEUNG 0ag,
T[pOKSlpSVOU va amKUpwooupa v KaAuyn eyyunonq / a&lmoelq Kat va napcxyya)\Souv YV]’]O[Q avtaAAakTikd. Ot n)\npocpoplsq TIOU Hag
TAPEXETE OTAV {NTATE ETIOKEUT HA HOIPATTOUV e TOUG MApArdvw. MMopolv va emkovwvioouv pagi oag yia va gnthoouv minpodopnon
OXETIKA HE TIG UTMPEO(EG ToU EXeTe AdBEL. OL TANPOGOPIEG MOU TIAPEXOVTAL OTOV KATACKEUAOTN TNG OUOKEUNG Ba avTIHETWIZOVTAL OUHPWVa
HE TNV MOALTIKY] aroppnTOU TOUG.

SupdwWVR |:|

H Greycom Ltd propel va oag xpewoel he dlayvwoTikd TEA0G HEXPL €40 edv (i) To TPCioV oag dev amalTel eruokeun, (i) To TPOLOV oag £xel
anotUxel AOYw A £xel acupBatoTNTEG e AOYLIOMIKO 1} dedopéva Tou Slapévouv 1y Kataypddovtal oTo mpoldv oag, (i) anattovvral MpoécbeTe]
epyaocteg 1 eEapTrpaTa Mou dev MPoadloPLlovTal OTIG APXIKEG EKTILHWHEVEG XPEWOELG KAl OeV CUNPWVELTE va eEOUCLOBOTACETE TNV UTMNPECLA
Bdoel Twv avaBewpnPEVWV EKTIHWHEVWY TEAWDV, 1 (iv) N e§urmpéTnon dev PMopPEL va EKTEAEOTEL EMELON) O OELPLAKOG aplBPOg £xel aANoLwOEl,
napaplaotel § adpalpebeL 1} TO TPOIOV E€xel AMOTUXEL AOYW ATUXNHATOG, KATAXPNOoNG, dlappong uypou 1) BuBLong, mapapéAnong | Kakng
Xpnong.
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